EMPRESA: TELEFONICA MOVILES
SERVICIO: Telefonia Fija

ANO: 2014
INDICADOR FORMULA ENERO FEBRERO MARZO AGOSTO JEPTIEMBR OCTUBRE NOVIEMBRE DICIEMBRE
A R e e e e gy o onfenicio(inessios | cqpo% | 00%% | 012% | 046% | 010% | 013% | 013% | 015% | 009% | 0.14% 0.12% 0.10% 0.13%
Tasa do Incidencia de f?;:ﬂf,?;:’;gﬁ:im :‘::::if;:’;’:::‘;;::: 81.90% | 88.02% | 8652% |B1.49% | 88.80% | 81.92% | 8606% | 88.33% | B157% | 81.04% 8238% | 81.23%
) ot o Averas i Reportades » Tota e Avoriss £ B8 Reporatos] 1567% | 833% | o21% [1281%| 7% | 1041% | s7% | 311% | eden 9.35% 11.49% | 9.38%
102 94.04% | 06.04% | 96.97% |096.09% | 94.41% | 91.34% | o9595% | o275% | 95.41% | o2.84% 95.25% | 93.19%
Respussta de {Llamadas atendidas < 1ﬂwudm+ lamadas abandonadas < 10 90.00%
Operadora | segundos) / (Total da tentatheas de llumadas ai sistema oparador) 103 9163% | 9122% | 2027% [o9142% | o181% [ o021% | ocoso% | saoix [ s143% | e1e63% 9207% | 90.84%
104 96.71% | o7.91% | 97.10% [os70% | oe.39% | 7o4o% | os7e% | ocesom | ossow | oramk 91.25% | 97.43%
Total 96.67% | 96.73% | 9662% |96.21% | 67.29% | 97.20% | 96.86% | 0364% | 02.44% | 06.83% 96.00% | 95.03%
Local o6.79% | o6.80% | omeew [oe22% | oraaw | o7os5% | osarwe | oadsw | o2sw | oesaw 95.03% | 94.91%
102 9549% | 93.23% | 9521% [o94.12% | oa52% | o96.54% | oeem% | o6o0% | 9672% | 99.57% 98.53% | 98.92%
103 97.30% | o8.06% | o7.60% [os.40% | cemi% | os7sw | ooos% | osdow | oseow | o77ew 98.45% | 98.99%
Tata de Llamadas Tentativa de Lismadas Completadas [ Tatal de Tertativas de 104 90.00% 96.67% 97.06% | 9644% | 9595% | 97.23% | 97.86% 97.35% 97.55% 97.33% 97 47% 98.20% 95.83%
Complotadas Liamacias 15XK 9.18% | 96.62% | 96.80% |97.10% | 96.05% | 97.80% | 97.89% | 9B.06% | 98.00% | 97.73% 97.75% | 97.57%
18X 95.63% | o6.48% | 96.17% |o6.93% | oree%e | 9731% | oesew | s3atem | sz | ss21% 96.96% | 94.97%
0B00-800XX B7.94% | 9565% | 97.12% |9563% | 95.87% | 96.93% | o98.87% | 9688% | 9572% | 98.51% 97.66% | 94.64%
LON 95.51% | 9571% | 9527% [o5.07% | os.85% [ o578% | oss54% | e17em | er12m | essow 94.88% | 94.01%
Lo 95.78% | 9549% | o6s1% |os5e% | oe.orw | osarw | o4sew | seosw | s0qsw | sea7e 95.60% | 94.05%

*Fe de Erratas: El valor publicado para el indicador RO 2014 de telefonia fija incluye de forma conjunta el servicio de acceso a Internet.



ANO: 2012
INDICADOR

FORMULA

CHCRO

FCORCRO

MARZO

ADRIL

MAYD

JUNID

JULID

AGOSTO CPTICMDR

OCTUDRLC

HNOVICMOREC DICICMDRC

Tasa de Averias Roportadas / Lincas on Servicio == 1.50% 042 0.00%, 0.05% 008 0.0, oLoT 0.08% 0.23% 0.14% 0.13%, 0. A8% 0.4T%
Incidencia de < 24 Hrs 5.80% 0.96% | T144% | 89.29% | B4.31% | 91.48% |  91.59% 50.80% | 91.63% BE.AT% ST.41% T5.56%
Fallaz Averlas Reparadas del Total de Averlas > 7Z Hrs 28 28% 0. 28% 13.04% 38T S8 4.2 S.00% 4. 54 % F4L% BT Z8.28% 11.62%
Total
Raspuasts de | (Liarmade standidin < 10 segundos & |k 102 90.97% | 93.66% | 90.95% | 5237% | 91.52% | 91.54% | 9239% | 91.28% | 91.98% 91.90% 91.46% | s0.84%
Uperadora ahan < 1 sag " M {Takal da tantativas b [k} A0 a3 AT Gl ATRL a2 ML a3 1T G BORL G4 549 Ll LA QY IR Q2 4% L B-TL a3 RRY. a3 RRY.
e llamaslas al sistenea uperaduer)
104 92.25% o4.57% | sosew | 92074 | 9363% | 953 [ sloau §1.73% | 81.62% 85.27% 95.53% 92.55%
Total 96.12% 85.82% | 9594% | 95.91% | 96.48% | 95.84% | 9s.58% 96.95% | 96.69% 96.50% 95.00% 23.00%
Local 96.29% 95.93% | 9589% | 9599% | 95.99% | 9595% [ ss7e% §7.05% | 96.78% 96.57% 95.00% 93.00%
102 93.67% 94.38% | 9552% | 96.36% | ee.o0% | 96.7o% [ s3ssn 96.86% | 95.88% 96.86% 97.00% 96.00%
Tasa de 103 97.43% op4gs. | om0 | 9787w | gs.o0% | 9soss [ os.sen sBTIN | S9.47% 98.34% £0.00% 17.00%
Llamadas Tentativa de Liamadas Completadas | Total de 104 80.00% 93.75% 95.68% | 9619% | 96.59% | e6.00% | 9648% [ s9s.30% 66.98% | 97.82% 96.15% 98.00% 97.00%
Completadas Tentativas de Llamadas 152X 95.5T% 05.85% | 9512% | ocdaw | sr.oo% | semsw [ svaau gr.aT | s7.8e% 97.26% 98.00% 92.00%
A10XK BE. T BE.EE B 31% B56.26% | 100.00% BE.08% BE.8TY. A0, D A0 DO B8.38% B8 004 B3.000
DBO0-BO0XX 94.85% a7.01% | 967e% | 96.99% | ss.00% | 9818% [ samn 87.51% | 84.97% 96.40% 98.00% 94.00%
LDN 94.99% 04.49% | 9455% | od4vow | esoow | s3oesw [ samu B566% | S4.77% 95.00% 91.00% 90.00%
LD 38 13% B6.05% 3. T S3.40% 46.00% 33.2T% AT. T 8. BT AT.TTH $6.87% B8.00% BT. 00
ANO: 2011
INDICADOR FORMULA META ENERD FEBRERO MARZO ABRIL MAYO  JUNIO JULIO  AGOSTO JEPTIEMBR| OCTUBRE NOVIEMBRE DICIEMBRE
Tasa de Averias Reportadas / Lineas en Servicio =< 1.60% 0.03% 0.07% 0.07% | 041% [ oeaw | ooz 0.02% 0.03% 0.02% 0.18% 0.02% 0.11%
Incidencia de < 24 Hrs 24.28% 30.64% | 2615% | sos% | 18.56% | 1228% | 30.38% 44.00% | 28.24% 15.04% 8.00% 5.80%
Fallas Averias Reparadas dal Total de Averias > T2 Hrs 3R TAY AT NR% AR TE 2T.07T% IR 2% SRR ThSRY. 24 R0% 31.76% 5 A0 B30 B
Total
104
102 09.62% 81.82% .07 20.00% B2.07% 1. 40% B33 04, 20% BAGIN 81.00% .6 O 0
{Llamadas atendidas < 10 segundos + llamadas 103 §1.99% 61.63% | 8244% | 91.83% | 92.23% | 93se% | 828a% §3.19% | 9277™% 92.74% 93.36% 9215%
n;:';'::,: ® | aband d‘ < 10 segundos) | (Total de tentativas 104 80.00% 93.14% 91.90% [ 97.03% | 91.59% | 91.09% | 90.63% 90.10% 92.17% | S4.68% 93.13% 90.40% 93.36%
o llamadas al sistoma oporadaor)
Total 92.65% 83.82% | 9542% | 9593% | 9524% | 9533% [ e S4.14% | 96.10% B3.37% 95.85% 95.01%
Local 92.06% 83.41% | 9531% | 9579% | 95.30% | 95.24% [ s4.51% S4.11% | 96.11% B2.42% 96.26% 95.31%
102 95.49% 95.53% | 9011% | 97.09% | 9670% | 9414% [ ss25% 85.83% | 95.80% 93.82% 9%6. 1% 94.43%
103 98.58% SB.65% | 9E30% | 98.83% | emq3% | 9sod [ oTTan GB12% | 98.45% 98.25% 28.76% EET1%
J:;::E Tentativa de | lamadas Complatadas | Tatal da 104 S0.00% 97.51% or.oes. [ seomi | 97sen | e7.4% | @63s% [ 9s.94% GE.T1% | S7.63% 97.89% 97.30% 96.T1%
Completadas Tentativas de Llamadas 150K G748% | 6742% | 9744% [o7.7a% | esdo% | svoew | seea% | sem2% | e7.0% §7.33% a7.:% 85.65%
192X 99.24% 80.11% | 98.43% | 99.46% | 99.51% | 98.49% [ s99.38% §9.27% | 99.43% 98.62% 99.25% 9E.45%
CBOD-BODKX B4, 004 BI.ETH BLET BE.81%. BRI 04379 B4 430, B7.B2% BE. 73N B7.18% B6. 83 BT.e0
LDN 92.37% 63.30% | 9467% | 9529% | s4.08% | 9435% [ s3ssy 61.68% | 54.35% B1.78% 93.95% 92.86%
LD 53.56% B5.T8% 6. D6V 97.84% BT.T5% 6. 28% 6.8 ‘B6.81% B7.00% B7.54% B5.15% B4 40
* FE DE ERRATAS:
=53 de Debe
Dice : Incidencia ene-11 ) ene-11
de Fallas Decir :
0.03% 0.05%
24.28% 61.01%
38.73% 14.44%
Respuesta
de
Operadora H9.62% 80.75%




ANO: 2010

INDICADOR FORMULA ENERC FEBRERO JUNIO JULIo AGOSTO iEPTIEMER] OCTUBRE NOVIEMERE DICIEMERE
Tasa de Averias Reportadas / Lineas en Servicio =< 1.60% 0.06% 0.06% 0.05% 0.04% 0.06% 0.05% 0.21% 0.07% 0.08% 0.02% 0.06% 0.03%
Incidencia de < 24 Hrs 32.56% 48.14% 45.21% | 6274% | 53.00% 56.22% 52.21% 58.25% 70.33% 52.76% 36.53% 24.28%
Fallas Averias Reparadas del Total de Averias = T2 Hrs 2219% 13.66% 20.31% B.O0T% 12.93% 4.07% 33.88% T7.50% 216% 19.68% 5.58% 3BTIN
Total
101
102 90.68% B3.45% B0.55% | 90.41% | 51.21% 91.27T% 1.40% B51.92% §1.21% SL07% 90.96% S2.23%
{Llamadas atendidas < 10 segundos + llamadas 103 4. 01% B2.28% S1.76% | 91.15% | S0.47% 90.57% 80.42% §1.22% 50.93% 50.52% 90.32% 91.05%
Respuesta de N
Operadora abandonadas < 10 segundos) / (Total de tentativas 104 90.00% 92.34% 80.42% | 91.33% | s053% | sz3ew | szeon 91.56% 93.44% | 90.39% 93.44% 91.67% 93.21%

de llamadas al sistema operador)

Total 96.32% 57.23% | #141% | eaois | sesan | ss3in 96.10% §5.58% | 83.65% §5.16% 85.01% 95.41%
Local 96.05% o7.19% | seson | eivenw| ee3ew | s615% 96.04% 95.37% | 9316% 94.94% 94.79% 95.24%
102 97.24% 97.70% | 97.46% | s604% | 95.25% | as41% 95.50% 95.30% | 93.26% 92.56% 93.80% 92.15%
103 98.50% oB.49% | oesamw | sasov | osmaen | 9s23% 98.61% 98.30% | 98.16% 98.01% 98.30% 98.06%
J::::E Tentativa de Liamadas Completadas | Total de 104 0.00% 97.50% 97.50% | 97.74% | sTeet | eeTTw | 967I% 92.13% 96.83% | 95.58% 97.08% 97.45% aT.44%
Completadas Tentativas de Llamadas 1500 97.20% | 67.24% | 96.72% | 97.00% | 67.20% | 9744% | 97A1% | 9672% | 96.82% 86.66% 96.93% 87.03%
19X 98 20% o8.65% | o183 | esarw| saean | arsen 98.00% 98.08% | 99.20% 99.65% 99.25% 99.07%
DBO0-B00XX 94.07T% 92.83% | soaenw | semo% | o529% | a2es% 94.T0% 95.35% | 95.58% 92.55% 94.03% 93.74%
LDN 97.34% o7.57% | 91.51% | maasvw | 9723w | ssss% 94.20% 95.56% | 93.67T% 94.81% 94.26% 94.85%
LDI 971AT% o8.22% | 95.20% | ereaw | sasdn | sss0% 98.06% 97.32% | 96.22% 96.56% 96.54% 96.37%
ANO: 2009
INDICADOR FORMULA META ENERO FEBRERO MARZO ABRIL MAYD  JUMIO JULIO  AGOSTO JEPTIEMBR OCTUBRE NOVIEMBRE DICIEMERE
Tasa de Averias Reportadas / Lineas en Servicio =< 1.60% 0.42% 0.27% 0.25% | 0419% | o0.14% 0.10% 0.08% 0.12% 0.09% 0.07% 0.08% 0.08%
Incidencia de < 24 Hrs 7.93% 8.78% 9.18% | Bao%w | 2759% | 4210% 29.53% 41.86% | 39.25% 43.00% 28.11% 39.38%
Fallas Averias Reparadas del Total de Averias » 72 Hrs 49.44% 41.22% | 4209 | 28.83% | 128e% | 123T% 17.27% 16.03% 5.86% 10.37% 11.04% 1261%
Total
101
102 91.32% g1.28% | @9128% |ovmenn| sizew | s1aen 1. 82% 83.24% | 93.37% 81.50% 92.56% 91.20%
{Llamadas atendidas < 10 segundos + llamadas 103 94.35% 94.42% | 9479 | 9307 | s2zav | e222% . 31% 93.63% | 94.29% 80.05% 92.32% 94.82%
nf,?;:ﬁ;“ abandonadas < 10 segundos) / (Total de tentativas 104 90.00% 90.38% §3.24% | 90.7F% | 91.58% | 91.27% | 91.64% 9. 25% 61.06% | 92.10% §2.33% 93.81% 91.00%
de llamadas al sistema operadar)
Total 96.47% 99.16% | 98.56% | 98.43% | e6TO0% | 96.23% 94.19% 85.15% | 90.15% 93.25% 96.47% 96.93%
Local 98.38% 99.18% | 9s.4e% | os1s% | 96.38% | 96.35% 96.12% 84.13% | 87.90% 92.49% 96.35% 96.86%
102 97.11% 98.55% | 9547% | sase% | s4osw | 96.13% 95.94% 96.54% | 97.91% 96.77% 97.52% 96.31%
103 96.49% §93.81% | #8.51% | 99.04% | sao07% | 96.12% 98.17% 98.08% | 96.52% 92.08% 98.43% HE.45%
J::::E Tentativa de Llamadas Completadas / Total de 104 0.00% 97.19% 59.33% | @576% | o5 | sarTew | esien 93 80% GT82% | 8T.81% B6.43% 97.84% 97 80%
Completadas Tentativas de Llamadas 15000 ’ 98.40% 99.31% | 99.09% | 9922% | svdew | 9593% 90.13% 96.82% | 9T.AT% B6.19% 95.88% 97.11%
190X 98.70% 99.87% | #9.71% | oomevw | sasen | 99.45% 99, 24% 9T.09% | 92.57% 95.39% o8.50% OB.44%
[BO0-BODXX 96.54% 97.33% | 96.427% | 9544% | sae2w | s4a7an 92.05% B7.28% | 89.36% 81.11% 93.46% 93.83%
LDN 97.62% 9B.08% | 97.67% | 97.75% | 96.16% | 95.47T% 94 06% §3.26% | 8B.05% §2.58% 94.63% 96.41%
LDI 99.11% 8.70% | @83 | eassw| sreaw | smamw 97.85% 85.74% | 93.76% B6.33% 97.58% 87.61%




ANO: 2008

INDICADOR FORMULA META ENERO FEBRERO MARZO ABRIL MAYO  JUNIO JULID  AGOSTO JEPTIEMBR OCTUBRE NOVIEMBRE DICIEMBRE
Tara da Averias Reportadas / Lineas en Servicio = < 1.60% 0.13% 0.10% 0.42% | oo | oo | o4z 0.17% 0.04% 0.04% 0.51% 0.28% 0.47%
Incidencia de < 24 Hrs 31.43% 33.00% | 13.75% | 10.40% | 2258% | s7e% 8.33% 3.38% 0.00% 72.07% 11.62% 4.37%
Fallas Averias Reparadas del Total de Averias > 72 Hrs s7T40% | 49.18% | 51.21% | s520% | seesw | szeew | 7Rasw 89.83% | 100.00% 7.51% 32.95% 52.14%

Total

101 $243% | 9a.73% | 89.33% | sdo07w| sovew | sessw | smaan 97.32% | 96.13% 97.78% 98.62% 90.87%
102 s1.20% | sB.00% | 96.37% | onvru| sasow | soams | eramw 84.92% | 96.54% §7.78% 94.83% 94.66%
Respucstade | (Liamadas atendidas < 10 segundos + llamadas 103 SZM% | 91.65% | 91.21% | sd16% | 8485w | saean | s2dan 93.11% | 93.11% 92.46% 95.10% 98.98%
Operadora | 20@ndonadas < 10 segundos) / (Total de tentativas 104 90.00% 89.45% | 92.08% | 88.16% | 90.51% | s173% | esssw | eaman 93.63% | 94.88% 94.75% 94.50% 91.40%

de llamadas al sistema operador)

Total 95.43% 84.96% | 95.43% |9571% | 9613% | 9668% | 96.08% 94.94% | 9652% 96.89% 97.17% 95.39%
Local 29.24% 88.91% | 9297% | 9441% | 9530% | o7aen | es.2e% 96.72% | 95.97% 96.34% 97.13% 86.58%
101 97.51% 88.15% | 97.24% | 97.35% | smeew | sao1n | se.an 99.77% | 89.73% 99.72% 99.56% 98.8T%
102 59.72% 58.44% | 9o.80% | 99.92% | 99.81% | 100.00% |  98.93% 99.79% | 88.B5% 100.00% 100.00% | 100.00%
Tasa dé Tentativa de Llamadas Completadas / Total de 103
Liamadas Tentativas do Liamadas 104 90.00% 98.97% 88.45% | 99.77% | 9916% | 987z | samen | samon 99.08% | 88.98% 98.81% 99.44% 98.53%
Completadas 150X 91.59% 85.86% | 9538% | 9558% | 96.03% | 96.02% | 9581% 96.70% | 96.50% 96.68% 96.96% 97.16%
19X
DBO0-B00XX 98.92% 99.34% | 9o.64% | 99e2w | 993w | 100.00% | ss.san 92.27% | B5.88% B7.05% 81.50% 86.21%
LDN 95.31% 96.86% | 98.05% | 9962% | 9513% [ 9530w | sasen 97.03% | 98.68% 98.96% 97.90% 98.69%
LDI 93.72% s4.94% | 9551% | 9455% | 933w | es22% | samon 93.84% | 96.51% 95.16% 96.88% 93.63%
ANO: 2007
INDICADOR FORMULA META ENERO FEBRERO MARZO ABRIL MAYD  JUNIO JULIO  AGOSTO IEPTIEMBR. OCTUBRE NOVIEMERE DICIEMERE
Tasa de Averias Reportadas | Lineas en Servicio =< 1.60% 0.01% 0.00% o04% | o7en | orze [ osmm 0.29% 1.85% 1.12% 0.36% 0.1T% 0.13%
Incidencia de < 24 Hrs 0LO0% o0.00% | adasw | a37en | saoew [ 1eatw | mamw 5.26% 15.14% 10.99% 8.9 17.93%
Fallas Averias Reparadas del Total de Averias > 72 Hrs 100.00% | 100.00% | 27.58% | 27.30% | 1187% | 4764 | s1.41% 66.50% | 16.84% 76.86% 37 81% 49.46%
Total
101 51.05% s4.46% | 88.35% | 91.02% | 6516% | 7T1.37T% [ ea.7e% £4.39% | BE.65% B8.14% 93.19% 96.18%
102 52 T9% 95.74% | 87.06% | 9323% | 7izew | 77es% [ mizen 45.45% | E1.09% 97.83% 95.19% 92.83%
{Llamadas atendidas < 10 segundos + llamadas 103 80.72% 52.23% | 9252 | 8316% | 9562% | sddsn [ sdasn 88.65% | 83.51% §2.52% 91.25% 92.05%
n;:':,'::,:a abandonadas < 10 segundos) [ (Total de tentativas 104 $0.00% 49.28% 94.96% | 86.07% | 89.71% | 6049k | 7846% 54.90% 4163% | 91.75% 90.26% 86.67% 91.37%
de llamadas al sistema operador)
Total 90.25% 90.38% | 8218% | so.ze% | s2is% | sesewn | siaan 94.64% | 8365% 95.05% 94.73% 95.43%
Local B1.91% 86.79% | 75.82% | 66.43% | 7582% | s405% [ st 80.07% | 81.03% 91.06% 87.94% 88.20%
1 97.14% 99.65% | 89.13% [637e% | 8913% | ssson [ se3n | tonoonw | ssain 98.78% 98.57% 97.71%
102 9714% 99.65% | 89.13% | 63.78% | 83.13% | s8s0% [ ssaan 99.85% | 88.37% 99.76% 99.71% 99.36%
Tisa de Tentativa de Llamadas Completadas | Total de 108
Llamadas Tentativas do Liamadas 108 90.00% 47.14% 99.65% | 89.13% | e37e%w | 8a43% | sssown [ saian 99.45% | 88.29% 99.57% 99.62% 98.07%
Completadas 15K 93.27% 90.41% | 8232% | 81.91% | 8232w | 8343% [ s12e% 96.16% | 84.88% 96.34% 96.33% 96.68%
18XX -
DBO0-BO0XX 85 54% 83.45% | 9220% | 99.4e% | 9229% | S0.48% [ 65.3T% 50.20% | 54.79% 62.54% T2.26% 83.04%
LDN 97.06% 97.68% | 98.54% | 98.44% | sasaw | ssa3n [ ssean 98.68% | B9.76% 95.85% 93.77% 93.80%
LDI 83.39% 90.50% | 82.27% | 8187 | 8227w | 8343n | si2en 81.24% | 8361% §3.35% 90. 2% 80.60%




ANO: 2006

INDICADOR ENERO FEBRERO ABRIL MAYO JUNIO JULIO AGOSTO EPTIEMER! OCTUBRE NOVIEMERE DICIEMBRE
Tasade Averias Reportadas / Lineas en Servicio =< 1.60% 0.01% 0.04% 0.02% 000 0.00% 0.01% 0.08% 0.08% 0.01% 0.00% 0.01% 0.00%
Incidencia de < 24 Hrs 33.33% 66.67% 68.23% | 0.00% | 100.00% 0.00% 5.00% 0.00°% 0.00°% 0.00% 20.00% 0.00%
Fallas Averias Reparadas del Total de Averias > 72 Hrs 50.00% 25.93% 30.77% [100.00%] 0.00% | 100.00% 90.00% 100.00% | 100.00% 100.00% 80.00% 100.00%

Total

101 TT.61% 58.40% 63.73% | 7T1.37% | B85.36% 88.23% 85.21% B85.59% 68.81% 63.38% 58.48% 56.85%
102 93.78% 85.30% TI75% | 68.62% | 85.22% 88.43% 85.76% 86.05% 66.88% 59.88% 63.64% 55.25%
Respuesta de {Llamadas atendidas < 10 segundos + Ilamad_as 103 96. 56% §7.00% S1.66% | 91.03% | S0.88% 91.38% 89.44% 80.32% §1.65% $0.22% 1.92% 89.51%
Operadora abandonadas < 10 segundos) / (Total de tentativas 104 80.00% B7.4T% TE.TE% AT.21% | 36.26% | TLEAW T7.23% 84.5T% B86.52% 64.73% 58.14% 63.13% 58.38%

de llamadas al sistema oparadaor)

Total a1.61% | 80.64% | 91.33% | 89.95% | ss.s0% | ssd4n | ss2ew | evzow | szesw B7.95% 87.04% T8I
Local 86.60% | 85.68% | 86.84% | 88.85% | B5.65% | 87.40% | B88.36% | 86.50% | B6.20% B5.55% 85.79% TRTE%
101 95.96% | 93.37% | 99.97% | 65.18% | 99.57% | 99.95% | 99.99% | 99.94% | 98.91% 59.42% 99.85% | 100.00%
102 95.96% | G3.37% | 98.97% | 65.18% | 99.57% | 99.95% | 99.99% | 99.84% | 98.81% 59.42% 99.85% | 100.00%
Ten de Tentativa de Llamadas Completadas | Total de 108
Llamadas Tentativas do Llamadas 104 90.00% 95.96% | G3.3T% | 98.97% | 65.18% | 9967 | e9.95% | 0098w | o9.84% | 98.81% 99.42% 99.85% | 100.00%
Completadas 15K 94.14% | 92.03% | 94.34% | 89.92% | ss19% | ssvow | ssoow | ervaw | soasw B7.68% 85.54% T6.41%
195X
DAOD-BODXX 75.04% | 65.85% | 66.80% | 68.20% | 61.72% | 54.96% | 77.51% | 87.59% | 97.73% §9.65% 100.00% | 79.52%
LDN 95.60% | S4.17% | 93.58% | 96.41% | S4.28% | 9598% | 96.12% | S414% | S7.01% 95.07% 96.02% 85.18%
LDI 94.86% | G2.08% | 94.427% | 89.97% | B9.26% | 89.73% | B4.52% | B6.79% | B0.44% B8.07% 85.53% 76.38%
ANO: 2005
INDICADOR FORMULA FEBRERD MARZO ABRIL MAYD  JUNIO AGOSTO JEPTIEMER] OCTUBRE NOVIEMERE DICIEMBRE
Tasa de Averias Reportadas / Lineas en Servicio =< 1.60% 0.08% 0.04% 0.02% 0.03% 0.00% 0.01% 0.01%
Incidencia de < 24 Hrs 6.6T% 3.23% 38.46% | 4.76% 0.00% 0.00% 22.27%
Fallas Averias Reparadas del Total de Averias = 72 Hrs B0.00% | 90.32% | 46.15% | 57.14% 100.00% 75.00% T1I8%
Total
104 28.22% | 62.03% 76.16% 74.85% 80.15%
102 86.00% | 89.60% | 46.60% | 7T1.03% B0.45% 79.31% 86.63%
{Llamadas atendidas < 10 segundos + llamadas 103 a7.00% 96.42% 98.53% A7.50% 96.33% a7.15% 96.65%
“;‘p";{':z:" abandonadas < 10 segundos) / (Total de tentativas 104 20.00% 2587% | 63.06% 73.68% 79.56% | 81.86%

de llamadas al sistema operador)

Total 84.55% 83.65% B1.07% 93.89% 83.27% 89.56% $0.32%
Local 57.88% G1.44% 64.71% S217% §2.38% S0.06% A7.41%
1
102

Tanh de Tentativa de Llamadas Complatadas | Total de —
Lea e p 104 80.00%

Completadas Tentativas de Llamadas ppee

19XX
DBOD-BODXX

LDN S241% H.46% 91.88% 99.75% 58.96% 97.98% 85.61%

LDl 85.16% 3.32% T8.63% 95.65% 93.22% 87.4AT% 9311%




